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Introduction 
About PrintSmith Vision 

PrintSmith™ Vision is a browser-based print management system for commercial printers, trade printers, copy 
shops, and quick printers. To help you run your business efficiently and profitably, PrintSmith Vision combines 
estimating, invoicing, billing, point of sale, and accounts receivable in a single product. 

How to Use This Guide 

If you are new to PrintSmith Vision 
Make sure you meet technical requirements: 

• Install PrintSmith Vision 

• Install eFlow LIM 

• Install i-net Designer (required if you want to add your logo to invoices or customize reports) 

• Activate your license 

• Understand how to start PrintSmith Vision 

• Log into PrintSmith Vision 

• Understand how to stop and start the PrintSmith Vision server 

• Set up and start using PrintSmith Vision 

If you are upgrading PrintSmith Vision to a more recent version 
If you were using an earlier version of PrintSmith Vision and upgrade to PrintSmith Vision 6.1 version or later, do 
the following: 

1. Make sure the computer on which you plan to install the PrintSmith Vision server meets the system 
requirements described in “PrintSmith Vision Server Requirements”. 

2. Make sure you have your license activation code (LAC). You will be unable to complete installation until 
you provide your license information. To purchase a license, contact ePS support. 

Note  Your LAC is in the activation e-mail you received from ePS. If you have problems locating your 
LAC, please contact ePS Support. Obtain instructions from your ePS representative about 
downloading the installer (PrintSmith Vision Server Installer). 

3. Staring with PrintSmith Vision 6.1, you can use eFlow License Manager (LIM) for licensing Productivity 
Suite components. This is for components that don’t need the full capabilities of the main eFlow 
product. If you want to use eFlow LIM, ensure you have the eFlow License Manager installed and the 
license key activated. See the “Licensing via eFlow LIM” section for more details. 

If you prefer to use eFlow for license management, ensure you have the eFlow version 10.0 or newer 
and the license key activated. See the “Licensing via eFlow” section for more details. 

Additional Sources  
For additional information on eFlow and eFlow LIM, see the following guides: 

Source Description 

eFlow Installation Guide  This guide describes the following: 
• How to install eFlow 
• How to launch eFlow  

eFlow License Manager Installation Guide This guide describes the following: 
• How to install eFlow License Manager (LIM) 
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Contact Information 
ePS Support 

Web Site: https://communities.efi.com 
US Phone: 1.855.334.4HLP 
UK Phone: +44 (0) 800.783.2737 
EU Phone: +49.2102.745.4500     

E-Mail: Printsmith.support@efi.com 
 

Regular USA Service Desk hours are 8:00 am to 5:00 pm Mountain Standard Time, Monday – Friday. 

Regular European Service Desk hours are 9:00 am to 5:15 pm Greenwich Mean Time (British Summer Time 
during summer), Monday – Friday. 

Note For problems involving infrastructure (i.e., computers, networks, operating systems, backup software, 
printers, third-party software, etc.), contact the appropriate vendor. ePS cannot support these types of 
issues. 

 

  

https://communities.efi.com/
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System Requirements  
Overview 

The computer where PrintSmith Vision and its database are installed is known as the server. PrintSmith Vision is 
then accessed by users through a browser on Windows® or Macintosh® computers. These computers are also 
known as clients. 

This section describes the technical requirements you must meet for the PrintSmith Vision server (see below) 
and for the client computers. In addition, to run PrintSmith Vision, you must meet some miscellaneous 
requirements such as browser version and monitor size and resolution. 

Important   Below are the system requirements for running PrintSmith Vision based on what was certified by 
ePS. If your environment is not listed below, then it has not been certified, and ePS cannot 
guarantee or support the results. 

 PrintSmith Vision Server Requirements 
You can install PrintSmith Vision on a Windows or Macintosh computer as long as it meets the requirements 
listed below. 

Notes  Although you can run PrintSmith Vision on a shared server, ePS strongly recommends a dedicated 
server. Not only does performance degrade when several applications run on the server, but issues 
resulting from conflicting applications can be very difficult to diagnose. This type of diagnosis is 
therefore not supported by ePS. 

 PrintSmith Vision can run on a virtual machine (VM). While ePS supports PrintSmith Vision running in 
a virtual environment, ePS is not responsible for your virtual environment or its setup. ePS will use 
commercially reasonable efforts to investigate potential issues with PrintSmith Vision running on a 
virtual machine, but as part of that investigation, ePS may require the issue to be reproduced 
independently of the virtual machine environment. When issues are confirmed to be unrelated to the 
virtual environment, ePS will support PrintSmith Vision in a way that is consistent with the support 
provided when PrintSmith Vision is running in a non-virtual environment. 

Windows 64-bit 
Component Minimum Required 

Operating system Windows Server 2019 
Windows OS Windows Server 2016 
Windows 10 
Windows 11 

Processor Intel Quad Core i7 2.3 GHz 
Memory 16 GB (more memory will improve performance) 

Hard Drive 50 GB free space 

Macintosh 
Component Minimum Required 

Operating system 10.13.6 High Sierra, 10.14.6 Mojave  
Processor Intel Quad Core i7 2.3 GHz 
Memory 16 GB (more memory will improve performance) 

Hard Drive 50 GB free space 

Note  Mac OS machines (starting with version 10.9) do not have Java installed, which is required to install 
PrintSmith Vision. Download and install Java (version 7) before starting the PrintSmith Vision Installer. 
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Important Notes About the Server 
• If PrintSmith Vision is going to be run from other computers (clients), the server computer should have a 

static IP address. This IP address is part of the URL users enter to run PrintSmith Vision; if the IP 
address keeps changing (because it is not static), the URL will also keep changing. 

• In addition, the server computer must be configured not to go to sleep. If the server goes to sleep, users 
who are running PrintSmith Vision from other computers will get a “server down” message, and will be 
unable to use PrintSmith while the server is in sleep mode. On a Windows computer, turn off sleep 
mode in the Power Options settings in the Control Panel; on a Macintosh, turn off sleep mode in the 
Energy Saver settings. 

About Operating System Updates 
ePS strongly recommends that you do not have automatic operating system updates turned on. Instead do the 
updates manually at the same time as you update PrintSmith Vision. 

If you want to update the operating system at other times, do it manually and then make sure PrintSmith Vision 
works as expected. If necessary, revert the updates. 

PrintSmith Vision Client Requirements 
The requirements for running PrintSmith Vision on a client computer (one on which PrintSmith Vision is not 
installed) are: 

Component Requirement 

Operating 
System 

Windows 8, 10 or 11 

Macintosh OS X 10.10 or higher 

Memory 8 GB minimum (more memory will improve performance) 

Browser See “Browser Requirements” 

Monitor See “Monitor and Resolution Requirements” 

Browser Requirements 
 Browser Browser Version Comments 

 

Windows 
Google Chrome 107.0.5304.88 Certified 

Mozilla 106.0.3 (64-bit)  Certified 

Microsoft Edge 107.0.1418.26 Certified 

Mac OS  Safari  15.3 (17612.4.9.1.8)  Certified 

Chrome 107.0.5304.88   Certified 

iOS Mobile and 

iPad 
Safari 15.3 (17612.4.9.1.8)  Certified 

Chrome 107.0.5304.88 Certified 
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Monitor and Resolution Requirements 
PrintSmith Vision is designed to be viewed and used on a large monitor with high resolution: 

• 19-inch monitor 

• Minimum resolution of 1280 x 1024 

Note  If you are using a laptop, to see estimates and invoices in full, the height (second number) must be at 
least 1024 pixels. 

 Network Requirements 
• 1000Base- T Ethernet 

Internet Requirements 
In addition to being required to run PrintSmith Vision, Internet connectivity is required as follows: 

• For initial licenses of software 

• For upgrades and upgrade licenses 

• For Payment Plan users during defined periods of plan 

• For interaction with ePS Support team 

Custom Document and Report Requirements 
PrintSmith Vision reports and other documents (such as estimates or invoices) are written in i-net Clear Reports. 
If you want to customize your estimates or invoices (for example, include your logo) or if you plan to create 
custom reports, you must install i-net Designer, which is part of Clear Reports. PrintSmith Vision now supports i-
net Designer version 20. You have to install i-net Designer version 20 after the installation of PrintSmith Vision 
server.  

For more information, see Installing i-net Designer.  

Note  For ePS-hosted, the installation needs to be completed on a client machine. 

Receipt Printer Requirements 
A receipt printer is optional in PrintSmith Vision, but if you want to use one, you must purchase the Star TSP 
700ll printer from ePS. For important information about configuring the receipt printer, see the PrintSmith Vision - 
Configuring Receipt Printers.  

Fiery Integrations 
If you are using PrintSmith Vision with a Fiery®, Fiery JDF version 1.5.0.36 is required. When PrintSmith Vision 
is ePS-hosted, Remote Print Center (RPC) is also required. 

Market Direct StoreFront Integrations 
To use the eFlow-based integration of PrintSmith Vision with Market Direct StoreFront®, Market Direct StoreFront 
13.0 or higher is required. 

Remote Print Center (RPC) – ePS-Hosted Installations  
When PrintSmith Vision is ePS-hosted, Remote Print Center (RPC) is required for Fiery integrations and strongly 
recommended for receipt printing. The computer on which you install RPC must meet these hardware and 
software requirements: 

Component Requirement 
Operating system Any 64-bit version of Windows or Mac OS 
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Processor Dual Core 
Memory 4 GB (more memory will improve performance) 

Hard Drive 50 – 100 GB free space 
In addition, the computer where you install RPC must:  

• Have installed Java. 

• For Fiery integration, have access to the Fiery device(s) you are using.  

• For receipt printing, be connected to the receipt printer.  

• Have access to the Internet, including access to PrintSmith Vision.  

• Run 24/7 and not go to sleep. It must be available for communication all the time. 

Mobile View Requirements 
Mobile views of parts of the PrintSmith system are available from smartphones and tablets. Mobile views are 
based on HTML5 technology. This section describes devices, operating systems, and browsers that are fully 
compatible with HTML5 and can therefore support PrintSmith Vision mobile views. 

Mobile Devices 
The following mobile devices are supported: 

• iPad®  

• iPhone®  

• Android™ tablets 

• Android smartphones 

Note  Mozilla Firefox is not supported. 
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Installing the PrintSmith Vision Server 
Before You Begin 

1. Make sure the computer on which you plan to install the PrintSmith Vision server meets the system 
requirements described in “PrintSmith Vision Server Requirements”. 

2. Make sure you have your license activation code (LAC). You will be unable to complete the installation 
until you provide your license information. To purchase a license, contact ePS support. 

Note  Your LAC is in the activation e-mail you received from ePS. If you have problems locating your 
LAC, please contact ePS Support. Obtain instructions from your ePS representative about 
downloading the installer (PrintSmith Vision Server Installer). 

3. Make sure you have the eFlow License Manager installed and the license key activated. See the 
“Licensing via eFlow License Manager LIM” section for more details. 

If you are using eFlow for license management, ensure you have the eFlow version 10.0 or newer and 
the license key activated. See the “Licensing via eFlow” section for more details. 

4. Decide whether you need to use an SSL (https://) connection because that requires the purchase and 
installation of an SSL certificate. See “Using an SSL Connection” below. 

5. Make sure you are logged in as an administrator on the server computer, or you will be unable to install 
the software. 

6. Close all applications that are running on the computer and be prepared for a re-start after installation is 
complete. 

7. Starting with PrintSmith Vision 6.2, you have to manually install i-net Designer version 20 after installing 
the PrintSmith Vision Server. If you want to customize your estimates or invoices (for example, include 
your logo), or if you plan to create custom reports, be sure to install i-net Designer, which is part of Clear 
Reports. PrintSmith Vision reports and other documents (such as estimates and invoices) were created 
in Clear Reports. 

The sections that follow describe the installation process on a Windows and Macintosh computer. (The process is 
very similar.) 

Using an SSL Connection 
PrintSmith Vision includes support for SSL (Secure Sockets Layer). SSL creates an encrypted connection 
between the PrintSmith Vision server and your users’ browser, preventing eavesdropping and data tampering. 
When you use SSL, the URL to your server is prefaced by https:// instead of http://. 

Note  To use SSL, you must purchase an SSL certificate from a certificate authority (CA) and then install and 
configure it (with the help of ePS Support). The certificate must be compatible with Apache Tomcat 
version 9. 

A non-SSL connection (which is the default connection between PrintSmith Vision and users’ browsers) is not 
encrypted. This means data transmitted to and from the server could in theory be seen by others. 

Important  Even if you use non-SSL, credit card information is never at risk. This information is never stored in 
PrintSmith Vision, and USA ePay ensures the security of the transmission of credit card 
information. 

 If you are unfamiliar with SSL and SSL certificates, ePS  strongly recommends you use the default 
non-SSL connection. 

 Some organizations may have policies requiring SSL for all data exchange over the Internet, in 
which case they can take advantage of this new SSL functionality in PrintSmith Vision. 

During the installation process, you will be given the choice of using a non-SSL or SSL connection. Non-SSL is 
the default. 
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Licensing  
Licensing via eFlow License Manager (LIM) 

Important PrintSmith Vision 6.1 and later versions require eFlow LIM to be installed. The installers can be 
downloaded from: https://www.efi.com/marketing/productivity-software/downloads/printsmith-
vision-installers/.  

About the eFlow LIM 
eFlow License Manager (LIM) is used for licensing Productivity Suite components. This is for components that 
don’t need the full capabilities of the main eFlow product. 

After you install the eFlow LIM, you can then apply the license for your PrintSmith Vision application using a 
license key. The installation and licensing process requires an internet connection. 

Notes  If you do not have an internet connection on the machine where you are applying the license, you 
can request from ePS to use a license file instead. 

 If you need to transfer the eFlow LIM and PrintSmith Vision to another server, contact ePS support. 

About Services 
When eFlow LIM is installed, the eFlow Windows Service is installed. This service must be left running for your 
license to be active and validated. 

You can view that the service is running directly from the eFlow Control Panel. 

 
You can also view the service in the Services window. 

https://www.efi.com/marketing/productivity-software/downloads/printsmith-vision-installers/
https://www.efi.com/marketing/productivity-software/downloads/printsmith-vision-installers/
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Installing Prerequisites 
The following prerequisites need to be met before installation: 

• Install eFlow LIM on a 64-bit server. 

• Obtain the eFlow License Manager installation file: PSV eFlow LIM.exe or PSV eFlow LIM.zip.  

• Close all open applications and save your data. 

• Ensure you have an internet connection. 

Required Connections 
The eFlow LIM requires a connection to the following URLs based on which region the License Manager is being 
installed. It uses the default SSL port 8443 for both the URLs: 

• https://eflow-eu.myprintdesk.net - EU region 

• https://eflow.myprintdesk.net – All other parts of the world. 

Additionally, eFlow LIM requires a connection to http://freegeoip.net/json, in order to execute region detection. 

In case you have a firewall blocking your internet connection, you should allow the eFlow LIM installation 
machine to make an outbound connection to the above URL (based on your region) over port 8443 (Default SSL 
port). 

Warning After installing the eFlow LIM and obtaining the license, eFlow LIM needs to validate the license at 
least once every 5 days. If the internet connection is not there for more than 5 days, your license 
will stop working. If you encounter this situation, you need to connect the eFlow LIM machine to the 
internet and click on the Check License button on the eFlow Control Panel window. When you do 
this, the above URL (based on your region) checks the integrity and validity of the license. If valid, 
your license will start working within a few minutes.  

In case internal network communication is also blocked, you should open port 8081 for http traffic on the eFlow 
LIM machine. This is only for internal traffic and does not need to be opened for external traffic. 

Installing eFlow LIM  
You must install eFlow LIM and activate your license key in eFlow LIM prior to installing the PrintSmith Vision 
application. 

Notes  If you already have eFlow on the PrintSmith Vision server, see the section Licensing via eFlow. 

https://eflow-eu.myprintdesk.net/
https://eflow.myprintdesk.net/
http://freegeoip.net/json
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 If you have eFlow on a different machine for other Productivity Suite components, you must still install 
eFlow LIM on the PrintSmith Vision server. 

Windows Installation 
1. Run PSV eFlow LIM.exe to start the eFlow LIM installation.  

Note  Ensure that you are running this installer as an administrator so that the installer has the 
authority to install eFlow LIM’s system services. If not, click Cancel to close the installer then 
right-click on the PSV eFlow LIM.exe file and select Run as Administrator. 

The InstallAnywhere window opens. This prepares the installer to launch. 

 

The PSV eFlow LIM Installer launches. 

 

2. Read the license agreement, make sure you accept the terms and then click Next.  
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3. In the Choose Install Folder window, accept the default location and click Next.  

  
Note  eFlow LIM must always be installed to this C drive location otherwise the eFlow service and 

other scripts that run as part of eFlow will not work correctly. 
4. In the Pre-Installation Summary window, review the contents and click Next to start the installation 

process. 
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5. Enter your PrintSmith Vision LICENSE ACTIVATION CODE (LAC) and click Install so that the installer 

can verify you have a maintenance contract for PrintSmith Vision. 

  
The following Installing eFlow window opens. 
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6. When the PSV eFlow LIM installation is complete, the Install Complete window opens. Click Done to 
complete the installation. 

 
When you click Done, the following shortcut is placed on the desktop of the machine where it is installed, 
and the system will reboot. 
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Mac OS Installation 
1. Download PSV eFlow LIM.zip.  

2. If the eFlow LIM installer does not automatically unzip, then unzip the eFlow LIM installer while it is still 
in the Downloads folder.  

3. Click the EFI_eFlow_Mac_LIM.dmg file to launch the installer. 

4. If the “PSV eFlowLIM” can’t be opened message appears, click OK. 
  

 
5. Next, right-click, and select Open to launch the installer.  

6. Click Open in the “PSV eFlowLIM” is an application created by The Unarchiver message window.  

 
7. Select the lock in the Authentication window.  

 
8. Enter your Mac OS Username and Password.  
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9. Close all open programs and select Next in the Introduction window.  

 
10. Click the I agree radio button to accept the license agreement, and then click Next. 

11. In the Choose Install Folder window, accept the default location or select a different location, and click 
Next. 

12. In the Pre-Installation Summary window, review the contents and click Next to start the installation 
process. 
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13. Enter your PrintSmith Vision LICENSE ACTIVATION CODE (LAC) and click Install so that the installer 

can verify you have a maintenance contract for PrintSmith Vision. 

 
The following Installing PSV eFlow LIM window opens.  
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Based on your LAC number, the installer encrypts the LAC number and generates a License Key, which 
needs to be activated in eFlow LIM. Click OK in the License Key window. 

 
The installer saves the generated license key in the eFlowLicenseKey file on the Desktop of your 
machine. You can open the eFlowLicenseKey file in any text editor and copy the license key. 

14. Copy the license key that is to be activated for the installation of PrintSmith Vision and click Next in the 
PSV eFlow LIM installer.  
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15. Enter your Mac OS Username and Password.  

 
The EFI eFlow Setup window automatically opens.  

16. In the License Key field, click the Paste from clipboard link to paste the eFlowLicenseKey number 
that you copied and click OK. For the steps that follow in the eFlow Setup window, see “Licensing 
Components Using the eFlow LIM”. 

 
17. In the PSV eFlow LIM installer, when the installation is complete, click Done to exit the installer.  
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When you click Done, the following shortcut is placed on the desktop of the machine where it is installed. 

 

Licensing PrintSmith Vision Using eFlow LIM 
eFlow LIM itself does not require a license to run; however, some Productivity Suite components can be centrally 
licensed using this method. You can license PrintSmith Vision 6.1 and later versions using the separate eFlow 
License Manager (LIM). You must activate your license before you install PrintSmith Vision and start using the 
application.  

You can activate the license online with internet connect or through offline mode when you do not have internet 
connection.  

Notes  If you do not have an internet connection on the machine where you are applying the license, you 
can request from ePS to use a license file instead. 

  If you need to transfer a license to a separate machine after it has already been applied, contact 
ePS support.  

  If you need to transfer the eFlow License Manager to another server, contact ePS support as you 
will not be able to reactivate the license using the same activation code.   

To activate the license key online  

On a Windows machine, if you have an internet connection, then the license is automatically activated, and no 
additional steps are needed.  

However, for Mac OS, you have to activate the license using the steps below: 

1. Double-click the EFI eFlow shortcut icon to launch eFlow License Manager Control Panel. This window 
also automatically opens after the encrypted license key is displayed during the eFlow LIM installation 
process. 

2. In the License Key field, paste the license key number that you copied during the installation of eFlow 
LIM. You can click the Paste from clipboard link to paste it into the License Key field. 
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Note  If you are unable to connect to the internet, you can activate your license offline using a 
license file. For more information, see “To activate the license key offline”.   

3. Enter your email address in the Contact Email field. This is used for any future communications about 
the license and License Manager component. 

 
4. Click OK. Central eFlow is contacted via the internet to verify the license. 

5. After the license key is verified, the system detects the region based on the external IP address on the 
machine. In the Region Detector window, select Other if you are in a non-European region, and 
select Europe if you are in a European region. 

 

If you select Other, click Yes to confirm you are installing eFlow in a non-European region. 

 
Enter your Mac OS Username and Password.  

 
The eFlow Control Panel window opens. If the license is verified successfully, the “License is Good” 
message displays in the License Status section.  
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Note  This process of verifying your license may take up to 10 minutes. If your license is still not 
verified, please contact ePS support. 

To activate the license key offline  

If you are having temporary connection issues and do not have an internet connection on the machine where you 
are applying the license, you can request from ePS to use a license file instead. 

Prior to licensing PrintSmith Vision using a license file, you need to contact ePS support for a license file.  

Note  eFlow License Manager does not support offline mode. Installing offline, or going offline, will enter a 15-
day grace period, and after that it will expire permanently. The following steps should be followed only 
when facing a temporary connection issue. In case you do not connect to the internet, contact ePS 
support to extend the grace period.  

1. Double-click on the EFI eFlow shortcut icon on your desktop. The eFlow Control Panel window opens.  

2. The eFlow License Manager tries to find a connection. When no internet connection is found, the eFlow 
Control Panel displays a message that eFlow is not registered with ePS Hosting.  

Note If you have an internet connection, then the license key window opens.  

 
3. Click Import License and select the .lic file provided by ePS. 
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4. Click Open. eFlow displays a confirmation message. 

 
5. Click OK. 

Licensing via eFlow 
Important PrintSmith Vision 6.1 and later versions require eFlow version 10.0 or greater. Download the 

installer from: 
   https://www.efi.com/marketing/productivity-software/downloads/printsmith-vision-installers/.  

About eFlow 
eFlow is a Windows Service which integrates communication between Productivity Suite components for a 
streamlined workflow.  eFlow can also be used for licensing Productivity Suite components 

After you install eFlow, you must apply the license for your PrintSmith Vision application using a license key. The 
installation and licensing process requires an internet connection. 

About Services 
When eFlow is installed, the eFlow Windows Services are installed. These services must be left running for your 
license to be active and validated. 

You can view that the services are running in the Services window. 

https://www.efi.com/marketing/productivity-software/downloads/printsmith-vision-installers/
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Installing Prerequisites 
The following prerequisites need to be met before installation: 

• Install eFlow on a 64-bit server. 

• Obtain the eFlow installation file: eFlow_(build number).exe.  

• Close all open applications and save your data. 

• Ensure you have an internet connection. 

Installing and Upgrading eFlow 
PrintSmith Vision 6.1 and later versions require eFlow version 10.0 or greater. For detailed steps on how to 
install and upgrade eFlow, see “eFlow 10.0 Installation Guide”. 

Note  eFlow is supported only on Windows machines. 

Licensing PrintSmith Vision Using eFlow 
eFlow itself does not require a license to run; however, some Productivity Suite components can be centrally 
licensed using this method. PrintSmith Vision 6.1 and later versions can be licensed using eFlow. You must 
activate your license to start using the PrintSmith Vision application.  

To activate the license key in eFlow 

1. After the installation of eFlow, the following page opens in the web browser: 
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You may also manually open this page from your Start menu under eFlow > eFlow Start Page. You 
may want to bookmark this page for future reference. 

2. Click Continue to Suite BI, the eFlow page opens. Complete the following information and click Login:  

• User Name: admin  

• Password: admin 

 

3. Access eFlow licensing by hovering over  and selecting the Customer License 
Management (LIM) option. 
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4. The Productivity Software Licensing page opens and displays the status of the license. 

 
5. Click the Activate License Key button. 

6. In the Paste eFlow License Key window, enter the eFlow License Key string that was generated while 
running the PSV Installer.  

For PrintSmith Vision 6.1 and later versions, note that to obtain the eFlow License Key, you must run 
the PSV Installer prior to activating the license key in eFlow. When you run the PSV Installer and enter 
your PrintSmith Vision LAC, the installer encrypts LAC and generates an encrypted license key. You 
can find the eFlow License Key in the eFlowLicenseKey text file that is placed on your desktop. See 
Step 5 in the section “If Installing the PrintSmith Vision Server on a Windows Computer”. 

 
7. Click Activate License. Your PrintSmith Vision license is activated.  

If the license is activated successfully, “Status: OK” is displayed in the section on left. The section on 
right lists the additional features that are licensed with this PrintSmith Vision license.  
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Installing the PrintSmith Vision Server  
If Installing the PrintSmith Vision Server on a Windows Computer 

Notes  Ensure you have installed either eFlow LIM or eFlow before running the PSV Installer. 
  ePS recommends that you close all applications on your computer before starting the installation. To 

complete installation, you will need to re-start the computer. 
1. After you obtain the installer, double-click PSV Installer.exe. 

The InstallAnywhere window opens. This prepares the installer to launch. 

   
2. The installer defaults to the language of your operating system, but you can change it if necessary. 

Either leave the selected language or select a different language and click OK. 

 
3. Review the reminders and instructions in the Introduction window and click Next to continue. 
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4. Read the license agreement, click I accept…, and then click Next to continue. 

 
5. Enter your LICENSE ACTIVATION CODE (LAC) and click Next so that the Installer can verify you have 

a maintenance contract for PrintSmith Vision. 

Notes Your LAC is in the activation e-mail you received from ePS. If you have problems locating your 
LAC, please contact ePS Support. 

 You only have to enter your license activation code once. After your license is validated, the 
next time you run the Installer the LICENSE ACTIVATION CODE field will automatically 
include your code so that the installer can verify your maintenance contract. 
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At this stage, the PSV Installer checks for the following:  

a. eFlow LIM installation: PrintSmith Vision 6.1 and later versions require eFlow LIM. eFlow LIM 
has to be installed prior to installing PrintSmith Vision 6.1 or later version. If eFlow LIM is 
already installed, the PSV installer proceeds. Else, the following message is displayed: 

 
For detailed steps about installing eFlow LIM on a Windows machine, see the section 
“Installing eFlow LIM”. 

b. eFlow LIM license service: After installing eFlow LIM, you must ensure that the eFlow service 
is running for your license to be active and validated. If the eFlow LIM service is running, the 
PSV Installer proceeds. Else, the following message is displayed: 
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See the topic “About Services” in the “Licensing via eFlow LIM” section. 

c. eFlow service: If you are using eFlow for license management, the PSV Installer checks for 
the version of eFlow installed. If you are using eFlow version lesser than 10.0 and/or if you 
have not activated your license in eFlow, the following message is displayed: 

 
For detailed steps to activate your license in eFlow, see the section “Licensing PrintSmith 
Vision Using eFlow”. See also, “Installing eFlow”. 

d. License activation: The PSV Installer checks if the license is activated depending on whether 
you installed eFlow or eFlow LIM. The following message is displayed if the license is not 
activated: 

 
If you have installed eFlow LIM, see the section “Licensing PrintSmith Vision Using eFlow 
LIM”. If you have installed eFlow, see the section ““Licensing PrintSmith Vision Using eFlow”.  

e. Click OK to return to the PSV installer.  

The eFlow License Info page in the PSV Installer displays the information for scenarios due 
which the installer did not proceed further. Refer to the appropriate section and follow the steps 
as mentioned in that section.  



Installing the PrintSmith Vision Server | Installation and Upgrade Guide  35 

 

 

 
eFlow License Key: If you are using eFlow for license management, Section 4 in the eFlow 
License Info page displays an encrypted eFlow License Key. Based on your PrintSmith Vision 
LAC, the installer encrypts the LAC number and generates a eFlow License Key, which needs 
to be activated in eFlow. You can also find the license key in the eFlowLicenseKey text file 
that is placed on your desktop. To activate the license key, follow the steps as described under 
eFlow License Activation. See also, “Licensing PrintSmith Vision Using eFlow”.  

 
After the eFlow License Key is generated, copy the license key, activate it in eFlow, and then 
once again run the PSV Installer. When you run the PSV Installer after activating the license 
key, you do not have to enter LAC for the second time as the installer already detects that the 
activated license key. 

f. Click Next and then click OK on the eFlow License Issue dialog box to quit the PSV installer. 
You can click Back on the eFlow License Issue dialog box to view the information related to 
all the sections. 
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After you have all the prerequisites for installing PrintSmith Vision, once again start the PSV 
installer. As the installation of PrintSmith Vision server continues, click OK on the messages 
displayed for closing all the open folders of PrintSmith Vision, taking a backup of your 
database, and updating to a newer version of PrintSmith Vision. 

6. Decide if you want to use a Non SSL or SSL connection (Non SSL is the default) and click Next. For 
information about using SSL (which requires the purchase and installation of an SSL certificate), see 
“Using an SSL Connection”. 

Note  If you select SSL, with the help of ePS Support, you must install and configure your SSL 
certificate after PrintSmith Vision is installed. See “Installing and Configuring an SSL 
Certificate”. 

  
7. Accept the proposed location (C:\Program Files (x86)\EFI\PrintSmith) or click Choose and select a 

folder. (If you select a different folder but change your mind, you can click Restore Default Folder.) 
Then click Next. 
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8. If you are new to PrintSmith Vision (and have no data to import), select NEW USER. In a new 

installation, the database includes sample pricing information to help you get started using PrintSmith 
Vision. Then click Next. 

You can ignore the UPGRADE option. 

 

9. By default, PrintSmith Vision uses port 9191 for non-SSL communication and port 8443 for SSL 
communication. Depending on whether you selected Non SSL or SSL, the installer checks whether the 
appropriate port is available. 

• If port 9191 (for non-SSL) or port 8443 (for SSL) is available, installation proceeds.  

• If port 9191 (for non-SSL) or port 8443 (for SSL) is being used by another application, another port 
number is suggested. Either accept the suggested port number or enter a different unused port 
number. (If you enter an invalid port number or a number that is being used, you will be asked 
again for a port number.)* 
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Note  The port number is part of the URL used to start PrintSmith Vision so if you are not using a 
default port number (9191 for non-SSL or 8443 for SSL) you will need to specify your port 
number as part of the URL. For more information about the URL used to start PrintSmith 
Vision, see “PrintSmith Vision URL”. 

The installer now checks your system and installs any components that are required by PrintSmith 
Vision but that are not installed on your computer (for example, Java Run Time). 

10. If you get the following security warning, click Allow access. 

 
11. If the Default Language Selection window opens, select your language. 

Important  The language you select here affects locale settings such as the thousands and decimal 
separators and the currency used in PrintSmith Vision. 
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12. Review what is being installed. If you want to change anything (like the install folder), click Previous and 
make your corrections. Otherwise, click Install. 

 
13. Click OK on the message displayed for i-net Designer. 

 
Note that for PrintSmith Vision version 6.2 or later, installation of i-net Designer is not a part of the 
PrintSmith Vision server installation. You have to manually install i-net Designer version 20 after the 
installation of PrintSmith Vision server.  

For detailed steps about i-net Designer installation, see “Installing i-net Designer”. 

14. In the installer, when asked if you want PrintSmith Vision to start automatically when you start the 
computer, click Yes or No.  
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Notes If you clicked Yes (as recommended), the PrintSmith Server will now be running as a service 

in the background. If you clicked No, start the server as explained in “Starting and Stopping 
the PrintSmith Vision Server”.  

 ePS recommends that you click Yes (the default). Otherwise, each time you shut down the 
server computer, you must start the server manually.  

15. When a cmd window like the following opens, ignore it. No action is required on your part. 

 

16. When the Install Complete window opens, click Done. 

 
17. Click OK to restart the computer. 
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Installing i-net Designer 
i-net Designer is the tool you use to edit and create Crystal Reports. If you plan to add your logo to documents or 
create custom reports, you need i-net Designer. You must install i-net Designer on the same computer where you 
installed Postgres. Starting with PrintSmith Vision 6.2, i-net Designer version 20 is supported. You can have both 
the i-net Designer versions 12 and 20 running in parallel. 

For PrintSmith Vision version 6.2 or later, installation of i-net Designer is not a part of the PrintSmith Vision 
server installation, and you have to install the i-net Designer separately. For this, you have to use the i-net 
Designer version 20 installer that is in the PrintSmith Vision installation folder: \Program Files 
(x86)\EFI\PrintSmith\Crystal Clear Version 20. 

Note If you have already installed i-net Designer version12, upgrading to PrintSmith Vision version 6.2 or 
later will not update i-net Designer to version 20. The PrintSmith Vision installation folder will contain the 
installers of both i-net Designer 12 and 20 versions. You have to manually install version 20 of i-net 
Designer. 

1. Double-click clear-reports-designer-20.106.19.exe.  

2. Click Next and complete the installation steps for i-net Designer. 
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3. Read and accept the license agreement and then click Next. 

 
4. Accept the proposed installation folder (or specify a different folder by clicking the Change button) and 

click Next. 
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5. If you want to change the install folder, click Back and make your corrections. Otherwise, click Install. 

 
6. After the installation is complete, click Finish. An i-net Clear Reports Designer is now available to edit or 

create reports. 
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If Installing the PrintSmith Vision Server on a Macintosh Computer 
Starting with OS X 10.9, Apple does not install Java on Macs. Java is required to run the PrintSmith Vision 
Installer, so you must download and install Java before starting the installation process. The Installer will warn 
you if Java is not installed. 

Notes  Ensure you have installed eFlow LIM and activated your license key before running the PSV 
Installer. 

  ePS recommends that you close all the applications on your computer before starting the 
installation process.  

  To complete installation, you will need to re-start the computer. 
1. After you obtain the installer, double-click PSV Installer. 

2. In the Authentication window, click the lock to make changes. 

  
3. Provide an administrator password. 
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4. The default language is English. If necessary, select a different language and click OK. 

 
5. In the Introduction window, review the reminders and instructions and click Next to continue. 
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6. Read the license agreement, click I accept…, and then click Next to continue. 

 
7. Enter your PrintSmith Vision LICENSE ACTIVATION CODE (LAC) and click Next so that the Installer 

can verify you have a maintenance contract for PrintSmith Vision. 

Notes   Your LAC is in the activation e-mail you received from ePS. If you have problems locating 
your LAC, please contact ePS Support 

 If you are not connected to the Internet while running the Installer, select the Currently do 
not have Internet connection check box, obtain an offline activation code from ePS 
Support, and enter this code (as well as your license activation code) to proceed with 
installation. (The offline activation code is valid for 24 hours.) 

 You only have to enter your license activation code once. After your license is validated, the 
next time you run the Installer the LICENSE ACTIVATION CODE field will automatically 
include your code so that the Installer can verify your maintenance contract. 
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At this stage, the Installer checks for the following:  

a. eFlow LIM installation: PrintSmith 6.1 and later versions require eFlow LIM. eFlow LIM has to 
be installed prior to installing PrintSmith Vision 6.1 or later versions. If eFlow LIM is already 
installed, the PSV installer proceeds. Else, the following message is displayed: 

 
For detailed steps about installing eFlow LIM on a Mac OS machine, see the section “Installing 
eFlow LIM”. 

b. License activation: After the check for eFlow LIM installation, the PSV installer checks if the 
license is activated in eFlow LIM. The following message is displayed if the license is not 
activated: 
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For detailed steps about activating the license key, see the section “Licensing PrintSmith 
Vision Using the eFlow LIM”.  

Note If eFlow LIM is installed and the license is activated, the PSV installer proceeds to step 8. 
c. Click OK to return to the PSV installer.  

The eFlow License Info page in the PSV installer displays the information for scenarios due 
which the installer did not proceed further. Refer to the appropriate section and follow the steps 
as mentioned in that section.  

 
d. Click Next and then click OK on the eFlow License Issue dialog box to quit the PSV installer. 

You can click Back on the eFlow License Issue dialog box to view the information related to 
all the sections. 

 
After you have all the prerequisites for installing PrintSmith Vision, once again start the PSV 
installer.  

8. Decide if you want to use a Non SSL or SSL connection (Non SSL is the default) and click Next. For 
information about using SSL (which requires the purchase and installation of an SSL certificate), see 
“Using an SSL Connection”. 

Note  If you select SSL, you must install and configure your SSL certificate after PrintSmith Vision is 
installed. For details, see “Installing and Configuring an SSL Certificate”. 
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9. In the Choose Install Folder window, accept the proposed location (/Applications/EFI/PrintSmith) or 

click Choose and select a folder. Then click Next. 

Important  A custom installation folder is currently not supported; use the default folder instead. 

 
10. If you are new to PrintSmith Vision (and have no data to import), select NEW USER. In a new 

installation, the database includes sample pricing information to help you get started using PrintSmith 
Vision. Then click Next. 

You can ignore the UPGRADE option. 
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11. By default, PrintSmith Vision uses port 9191 for non-SSL communication and port 8443 for SSL 

communication. Depending on whether you selected Non SSL or SSL, the Installer checks whether the 
appropriate port is available. 

• If port 9191 (for non-SSL) or port 8443 (for SSL) is available, installation proceeds. 

• If port 9191 (for non-SSL) or port 8443 (for SSL) is being used by another application, another port 
number is suggested. Either accept the suggested port number or enter a different unused port 
number. (If you enter an invalid port number or a number that is being used, you will be asked 
again for a port number.) 

Note  The port number is part of the URL used to start PrintSmith Vision so if you are not using a 
default port number (9191 for non-SSL or 8443 for SSL) you will need to specify your port 
number as part of the URL. For more information about the URL used to start PrintSmith 
Vision, see “PrintSmith Vision URL”. 

12. If the Default Language Selection window opens, select your language. 

Important  The language you select here affects locale settings such as the thousands and decimal 
separators and the currency used in PrintSmith Vision. 
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13. In the Pre-Installation Summary window, review what is being installed. If you want to change anything 

(like the install folder), click Previous and make your corrections. Otherwise, click Install. 

 
The installer now checks your system and installs any components that are required by PrintSmith 
Vision but that are not installed on your computer. 

14. Click OK on the message displayed for i-net Designer. 

Note Clicking OK does not install i-net Designer. 
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Note that for PrintSmith Vision version 6.2 or later, installation of i-net Designer is not a part of the 
PrintSmith Vision server installation. You have to manually install i-net Designer version 20 after the 
installation of PrintSmith Vision server.  

The i-net Designer installer is available in the Applications/EFI/PrintSmith/Crystal Clear Version 20 
folder. Double-click the installer and follow the on-screen instructions to access i-net Designer. 

15. The installation of the PrintSmith Vision server now continues. When asked if you want PrintSmith Vision 
to start automatically when you start the computer, click Yes or No. 

 
16. In the Install Complete window, click Done to re-start the computer and then click OK to confirm the 

restart. 
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Note  If you clicked Yes in the previous step, the PrintSmith Vision Server will now be running as a 

service in the background. If you clicked No, start the server as explained “Starting and 
Stopping the PrintSmith Vision Server”. 

17. Click OK to restart the computer. 

 

Installing and Configuring an SSL Certificate 
If you selected SSL during the installation process, you must purchase, install, and configure an SSL certificate 
to make your communications secure. ePS Support will help you with the installation and configuration process. 

Note  PrintSmith Vision comes with a test certificate. This certificate, however, is not valid, and will result in 
warnings when you try to start PrintSmith Vision. You must buy a valid certificate to secure your server. 

1. If you did not already do so, purchase an SSL certificate from a Certificate Authority (CA). 

Important  The certificate must be compatible with Apache Tomcat v. 9. 
2. Contact ePS Support for help in installing and configuring the signed certificate that you purchased. 
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Running PrintSmith Vision 
Important Notes About the PrintSmith Vision Server 

• Before anyone can run PrintSmith, the PrintSmith Vision server must be running. If the server is 
configured to start automatically whenever the server computer starts, no action is necessary. If, 
however, during installation you chose not to start the server automatically, you must start it manually 
(as described in “Starting and Stopping the PrintSmith Vision Server”) each time the server computer is 
re-started. 

• If PrintSmith Vision is going to be accessed from other computers (clients), the server computer must be 
configured not to go to sleep. If the server goes to sleep, users who are running PrintSmith Vision from 
other computers will get a “server down” message and will be unable to use PrintSmith while the server 
is in sleep mode. (On a Windows computer, turn off sleep mode in the Power Options settings in the 
Control Panel; on a Macintosh, turn off sleep mode in the Energy Saver settings.) 

PrintSmith Vision URL 
You start PrintSmith Vision by entering a URL in the address bar of your browser. The format of the URL 
depends on whether you are running on the server computer or a client computer and whether you are using a 
non-SSL or SSL connection. 

• If you are on the server computer 

The URL for non-SSL connections is: 

http://localhost:9191/PrintSmith/PrintSmith.html 

9191 is the default port used by PrintSmith Vision for non-SSL connections. If you were asked to select 
a different port during installation, replace 9191 with the port number you specified.  

The URL for SSL connections is: 

https://localhost:8443/PrintSmith/PrintSmith.html  

8443 is the default port used by PrintSmith Vision for SSL connections. If you were asked to select a 
different port during installation, replace 8443 with the port number you specified. 

Tip On the server, you can also start PrintSmith Vision from PrintSmith Vision Monitor. When you 
installed the PrintSmith Vision Server, PrintSmith Vision Monitor was also installed. Open 
PrintSmith Vision Monitor using a shortcut on the desktop (Windows) or directly from the dock 
(Macintosh). Then click the Client Access URL to start PrintSmith Vision. 

• If you are on a client computer  

The URL for non-SSL connections is: 

http://hostname:9191/PrintSmith/PrintSmith.html 

where hostname is the name or IP address of the server computer (for example, 10.40.58.12). 9191 is 
the default port used by PrintSmith Vision for non-SSL connections. If you were asked to select a 
different port during installation, replace 9191 with the port number you specified.  

The URL for SSL connections is: 

https://hostname:8443/PrintSmith/PrintSmith.html 

where hostname is the name or IP address of the server computer (for example, 10.40.58.12). 8443 is 
the default port used by PrintSmith Vision for SSL connections. If you were asked to select a different 
port during installation, replace 8443 with the port number you specified. 

Tips  For information, see “Obtaining the IP address of the server computer”. After you provide 
users with the URL for running PrintSmith Vision, encourage them to bookmark it. 

https://localhost:8443/PrintSmith/PrintSmith.html
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Obtaining the IP Address of the Server Computer 
To run PrintSmith Vision from a client computer, the URL must include the IP address of the computer where the 
PrintSmith Vision server is installed. On both a Windows and Macintosh computer, you can run PrintSmith Vision 
Monitor to get the entire URL that users on client computers must provide. 

Tip  When you install the PrintSmith Vision Server, PrintSmith Vision Monitor is also installed. You can open 
it using a shortcut on the desktop (Windows) or directly from the dock (Macintosh). 

1. On the server computer, start PrintSmith Vision Monitor. 

 
2. Note (or copy) the URL for client access so you can distribute it to your users. 

Tip You can click the Client Access link to start PrintSmith Vision on the server. 

Logging Into PrintSmith Vision 
After your license is entered and validated, you can run PrintSmith Vision. 

1. Enter the PrintSmith Vision URL in your browser. 

2. In the login window, use admin/admin to log in as the administrator. 

Notes  For security reasons, ePS strongly recommends you change the admin password.  
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Starting and Stopping the PrintSmith Vision Server 
The PrintSmith Vision server runs as a service in the background (so it is not visible). When you run PrintSmith 
Vision, you access the server from a browser. If the server is not running, you cannot run PrintSmith Vision. 

If (during the installation process) you did not configure the server to start running automatically whenever the 
server computer is re-started, you must start the PrintSmith server manually. 

If you need to make PrintSmith Vision unavailable to your users, you can stop the server and then re-start it. You 
use PrintSmith Vision Monitor to stop and start the server. (As described earlier, when you install the PrintSmith 
Vision Server, PrintSmith Vision Monitor is also installed.) 

If (during the installation process) you did not configure the server to start running automatically whenever the 
server computer is started, you can use PrintSmith Vision Monitor to configure the server to start automatically. 

Start or stop the server 
1. Start PrintSmith Vision Monitor: 

• On a Windows computer, start PrintSmith Vision Monitor using the shortcut on the desktop. 

• On a Macintosh computer, start PrintSmith Vision Monitor from the dock. 

2. If the server is not running, click Start Server. (In the figure below the server is running.) 
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3. To stop the server, click Stop Server. 

4. Close PrintSmith Vision Monitor. 

Ensure the server runs automatically 
If (during the installation process) you did not configure the server to start running automatically whenever the 
server computer is started, you can use PrintSmith Vision Monitor to configure the server to start automatically. 

1. Start PrintSmith Vision Monitor: 

• On a Windows computer, start PrintSmith Vision Monitor using the shortcut on the desktop. 

• On a Macintosh computer, start PrintSmith Vision Monitor from the dock. 

2. Click the Preferences tab. 

3. Select the Start PrintSmith Vision Server when computer starts check box. 

4. Unless advised to change these by ePS Customer Support, ignore the remaining fields. For example, 
you may be advised to change the Postgres port as described in “Appendix: Changing the Postgres 
Port”. 

 
5. Close PrintSmith Vision Monitor. 

  



58  Productivity Suite | PrintSmith Vision Installation and Upgrade Guide 

 

 

Uninstalling PrintSmith Vision 
1. Uninstall PrintSmith Vision by running the Uninstall PrintSmith Vision Server application. 

• On a Windows computer, the application is in the \Program Files (x86)\EFI\PrintSmith\Uninstall 
PrintSmith Vision Server folder. 

• On a Macintosh computer, the application is in the /Applications/EFI/PrintSmith/Uninstall PrintSmith 
Vision Server folder. 

Note   Uninstalling PrintSmith Vision removes the program and all its data. Ensure you take a 
backup of your data prior to uninstalling the application. 

2. Follow the prompts to uninstall PrintSmith Vision. 

3. When you uninstall PrintSmith Vision on a Macintosh computer, you are warned that some shortcuts are 
not removed from the dock automatically. Remove them manually by dragging them from the dock into 
the trash. 

 
4. If you installed i-net Designer, you have to manually uninstall i-net Designer. 

Note  When you uninstall PrintSmith Vision, the ePS folder is not removed. Delete this manually. 

Deactivating or Updating a License 
To deactivate or update your license, contact ePS support. 
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Appendix A: Accessing the Database 
The PrintSmith Vision database is a Postgres SQL database and resides on the computer where you installed 
the PrintSmith Vision server. 

Note  For information about performing and restoring backups, see the PrintSmith Vision User Guide. 
If you want to examine the structure of the database, for example, because you are writing custom reports, you 
must use the Postgres pgAdmin III utility. 

• On a Windows computer, a Postgres shortcut was added to the desktop when you installed the 
PrintSmith Vision server. 

• On a Macintosh computer, Postgres was added to the dock when you installed the PrintSmith Vision 
server. 

Caution Never edit information in the database directly and never change the structure of the database tables. 
Either action would compromise the integrity of the database severely. 

If no server is listed in pgAdmin III 
If you run pgAdmin III on the PrintSmith Vision server computer, and no database server is listed, you must add 
the server as described below. The server exists; it is just not “visible” in pgAdmin III. Adding the server is a 
onetime procedure. 

1. On the computer where the PrintSmith Vision server is installed, double-click the Postgres shortcut on 
the desktop (Windows) or click Postgres in the dock (Macintosh). The pgAdmin III window opens. 

2. Select File > Add Server. The New Server Registration window opens. 

 

3. In the Name field, enter a name for the server (it can be anything you want). 

4. In the Host field, enter localhost. 

5. Unless you changed the port, leave Port set to 5432. 

6. Leave the following set as they are: 

• Service = blank 

• Maintenance DB = postgres 

• Username = postgres 
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7. In the Password field, enter PrintSmith^2012. 

8. Ignore the remaining fields and click OK. The server is now listed. 

Displaying the contents of the database in pgAdmin III 
When you start pgAdmin III, the PrintSmith server may have a red X next to it. (This is not a sign of any 
problem.) 

1. Double-click PrintSmith (localhost:xxxx). 

 
2. Expand Databases. 

3. If printsmith_db database has a red X next to it, double-click it. (As long as the red X is displayed, you 
cannot look at the structure of the database.) 
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Appendix B: Changing the Postgres Port 
Communication between PrintSmith Vision and the Postgres database takes place through a port. When you 
install PrintSmith Vision, a default port number is used. In some cases that port may already be in use, which will 
prevent PrintSmith Vision from running. In this situation you must change the Postgres port number as described 
below. Only do this if advised by ePS Customer Support. 

1. Make sure the Postgres pgAdmin III utility is not running. 

2. On the server computer, start PrintSmith Vision Monitor. You can open it using a shortcut on the desktop 
(Windows) or directly from the dock (Macintosh). 

3. Click the Preferences tab. 

4. Enter an unused port number in the Postgres Port field. 

5. Click Stop Server and Apply. 

6. Click the Server tab in PrintSmith Vision Monitor and click Start Server. 

7. Add the same port number in pgAdmin III: 

a. Double-click the Postgres shortcut on the desktop (Windows) or click Postgres in the dock 
(Macintosh). The pgAdmin III window opens. 

b. Select File > Add Server. The New Server Registration window opens. 

c. In the Name field, enter a name of your choice. 

d. In the Host field, enter losthost. 

e. In the Port field, enter the same port number you entered in PrintSmith Vision Monitor (step 4 
above). 

f. In the Password field, enter PrintSmith^2012. 

g. Leave the remaining fields as they are and click OK. 
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Appendix C: If You Upgrade Your Server Hardware 
If you were using PrintSmith Vision and decide to upgrade your server, for example, you get a more powerful 
Windows or Macintosh computer, you will need to do the following: 

1. Back up your entire system as described in the “Backup Manager preferences” section of the PrintSmith 
Vision User Guide. 

2. Contact ePS Support to deactivate your license on the current PrintSmith server. 

3. Uninstall PrintSmith Vision from the old server.  

Note    On newer Macs (starting with OS X 10.9), Java is no longer installed. The PrintSmith Vision 
Installer requires Java so you will need to download and install Java version 7. (The Installer 
will warn you if Java is not installed.) 

4. Install PrintSmith Vision on the new computer with the NEW USER option and reactivate your license. 

5. Restore your PrintSmith Vision data on the new computer. 
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